
CSSRETAIL CREATIVE EXAMPLES

Included in CSSR Gold participation is exclusive access to your owner platform. 
Customize your budget across multiple channels toward In-Market Owner advertising.  
• Owner Platform & Data Management included with CSSR Gold Package
• Channel Spend + $95 Campaign Set-Up Fee 
• 100% Turnkey iMR Match Eligible (Sales)

PROGRAM PRICING INCLUDED (OWNERS)

Online Display
(Available with Full CSSRetail)

Social/Facebook Email Direct Mail Personal URL

VISIT YOUR PERSONAL WEBSITE TO LEARN MORE.

We’ve put together a special website just for you to see 

how easy it is to drive away in the Chevrolet vehicle you’ve 

been waiting for.

YOUR VEHICLE MAY HAVE POSITIVE 

EQUITY TOWARD A NEW CHEVROLET.

SCAN 
 here to be taken directly to 

your personal website.

OR

VISIT 

HOMETOWN MOTORS GM TEST ACCOUNT

535 Murfreesboro Pike

Nashville, TN 37210-3512

Sales Hours

Mon-Thursday 8:00 am -9:00pm

Friday : 8:00 am -7:00 pm

Saturday: 8:00 am  2:30 pm

Sunday : Closed

DIDLRLOGOHIGHRES no content

CURRENT VEHICLE SUMMARY:

2018 CHEVROLET CRUZE

Dear Test,

The value of your 2018 Chevrolet Cruze may be more than you think. You might have potential positive equity that you can use toward the

purchase or lease of a new Chevrolet vehicle. To help get you started, Hometown Motors GM Test Account has set up a personal website

for you.

Selling your vehicle to us is easy...

1. Visit the personal website shown below to view available offers.

2. Choose the new Chevrolet vehicle(s) you’re interested in and provide some basic information.

3. Bring your vehicle in to our dealership and we’ll perform an evaluation and give you an offer.

Don’t wait. Contact us by January 1, 1900 to take advantage of these offers. We look forward to seeing you soon.

https://viewmycaronline.com/7Y60QO4R

YOUR CURRENT MONTHLY PAYMENT:

$ 431.32

REMAINING BALANCE:

$ 12,228.55

USE THE POTENTIAL EQUITY IN YOUR VEHICLE FOR A NEW CHEVROLET AT

HOMETOWN MOTORS GM TEST ACCOUNT. OFFERS EXPIRE: 01/01/1900.

2022 CHEVROLET SILVERADO 1500

4WD CREW CAB 147 8-SPEED A/T"

Stock: 22272200T VIN: 1GCUDDET9NZ549053

FEATURED MSRP
 $ 56,7851

2022 CHEVROLET MALIBU

4DR SDN CONTINUOUSLY VARIABLE CVT

Stock: 22104700T VIN: 1G1ZB5ST0NF197707

FEATURED MSRP
$ 24,7952

2 All prices are Manufacturer's Suggested Retail Price (MSRP). MSRP excludes destination and

handling charges, tax, title, license, and options. Dealer sets actual price.

1 All prices are Manufacturer's Suggested Retail Price (MSRP). MSRP excludes destination and

handling charges, tax, title, license, and options. Dealer sets actual price.
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Test Test

3803 W 17Th St Apt 2

Panama City, FL 32401-1274
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To learn more about CSSRetail, please contact Program Headquarters.
Phone: 800.292.9220 •  Email: CSSRetailSupport@Epsilon.com

©2026 Epsilon Automotive. All rights reserved.

Additional fees apply

CSSRETAIL UPGRADE PRICING (+ CONQUEST)  
Upgrade your CSSRetail experience, and you’ll have exclusive insights and conquest opportunities 
to help your retail marketing reach maximum effectiveness. Plus, customized inventory payment 
offers designed to entice customers with the best pricing on in-stock inventory.

• Owner & Conquest Platform & Data Management 
• Channel Spend + $0 Campaign Set-Up Fee 
• 100% Turnkey iMR Match Eligible (Sales)

Contact Your Dealer Marketing Consultant 
for Pricing and a Live Demo Powered by:

REACH YOUR 
IN-MARKET SHOPPERS
AT EVERY OPPORTUNITY



Epsilon’s brand-new, digitally driven, omni-channel sales platform.

Service Intelligence
Don’t miss a service lane retail opportunity. Consumers with high repair orders, expiring warranties or 
excessive mileage on their current vehicles are some of the most valuable owners to target. When an 
aftersales consumer starts to show in-market indicators, CSSRetail will allow you to target these 
high-propensity customers with retail messages, complete with personalized offers and incentives 
that they qualify for.

Attribution metrics will continue to update
throughout the duration of the campaign.

• Cost Per Sale
• Unique Customers
• Leads Generated
• Vehicles Sold

• Campaign Spend
• Conversion Rate
• ROI

Unmatched data and exclusive insights allow you to target in-market Owners & 
Conquests, when you upgrade. You need to advertise with intention. 

Online Browsing
Your CSSRetail browsing insights highlights 
competing OEMs in your market. Reach Owners 
and available Conquests throughout their online 
shopping journeys. 

Inventory
Inventory by model represents the number of vehicles by model
available. The following insights provide more detail on the 
number of owners and available conquests who are currently 
in-market and looking for a particular model, which is in-market 
by model. Inventory by age in days represents the number of 
vehicles by model in number of days they have been on the lot in 
0–30, 31–60, 61–90 and 90+ increments.

WHAT IS CSSRETAIL?

WHAT DOES CSSRETAIL ALLOW YOU TO DO?

REAL TIME REPORTS

INSIGHTS

• Stay in front of in-market consumers with “Always On” campaigns

• Understand your owner opportunities with new insights

• Deliver customized, personalized, multi-channel ad campaigns at the click of a button

• Eliminate wasted spend by advertising to the most in-market shoppers,
    when and on what channel with the vehicles you have in stock that day

DRIVEN BY INTELLIGENT DATA
At the heart of CSSRetail is Epsilon’s Personal Value Engine (PVE). It connects and tracks consumer’s
online and offline behavior, transactions, purchase tendencies, life events, vehicle equity positions and
more than 7,000 additional attributes on each individual consumer. Epsilon has intelligence on over 250 
million consumers and all of their devices. 

Epsilon then applies machine learning and analytic modeling to 
identify the most in-market consumers in your dealership’s PMA. 
These customers are now accessible and reachable through your 
CSSRetail marketing platform. Now you are empowered to know 
your customers and activate ad campaigns to those customers 
whenever you want. It’s that simple. And that powerful.

ELIMINATE WASTED SPENDING
Owner Audience Targeting
Utilizing the power of Epsilon’s PVE + your DMS data, you now have the power to target consumers 
with a hyper-personalized retail campaign through all of our offered channels. Epsilon automatically 
scrubs your owner database so that you can focus your ad dollars on getting consumers through  
your doors.

INVENTORY SPECIFIC CAMPAIGNS
Marketing only in-stock vehicles keeps your inventory at the 
forefront of all your campaigns. With CSSRetail, every channel is 
personalized and dynamic from your inventory. Select from a 
variety of data-driven creative options to help get in front of your 
customers with relevant messaging. 

Dealer VIN Data • 12-month Delivery Trend
Get a detailed snapshot of your annual delivery records. 
Your Dealer VIN data gives you a comprehensive look at 
retail sales history. Easily identify and summarize lease, 
purchase and finance trends from your new, CPO and used 
consumers. This will help you establish an insight-based 
marketing plan.


