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Purchase Anniversary

v

NEW OWNER CREATED

First Service/Maintenance Reminder
Timing: 21 days before due date
Media Channel: Direct Mail'Email

SERVICE DUE DATE

Timing: 7 days after missad due date
Madia Channal: Phone

|

-— Timing: within 7 days from closed RO or

Visiting Owners Welcome Thank you for Purchase
Timing: 0 days after delivery date
Media Channel: Direct Mail Media Channel: Direct Mail /Email

Sales 51 Follow-Up

— Timing: 2 days from purchase date

Media channek Fhane

I

RO Generated

First Service Thank You/
Subsequent Thank You
Timing: Within 3 days from closed RO
Mmedia Channel: Direct Mail / Email

Timing: 15 days before vehicke anniversary

Media Channel: Direct Mail/Email

service CSl Follow-Up
Timing: 2 days after closad RO
Media channel: Fhane

I

RO with decline Op Code generated

Declined Service
Timing: 0 days after closed RO
Media Channel: Direct Mail / Email

Dedined Service call
Timing: 22 days after closed RO
Media Channal: Fhona
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No RO Generated
|
Maintenance Reminder
Timing: 21 days before due date
Media Channel: Direct Mail/Ernail
Timing: 7 days after missad due date
Media Channel: Phone
|
RO Generatad No RO Generated
Win Back 1; Ering em" back
—— Timimg: 32 days from last due date
Aftar Sorvice Thank you Media Channel:Direct Mail / Email
Tirming: Within 3 days from closed RO Win Back 1: Phane call
. o ) - . i
Madia Channel: Dirct Mail # Email Timing: 20 days after mailiemail pravious action
| Win Back 2. Last Chance
- — Timing: 50 days after win back 1 phone call
Eb T G LT Media Channel: Diract Mal
Timing: 2 days after closed RO
Media Channel: Fhone ) Win Back 2; Phone Call
Timing: 30 days after wWinback 2 Mail
L | Mo RO Gererstad
- LOST CUSTOMER

CYCLE REPEATS

RO Genarated
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The Hyundai SmartConnect Program utilizes the industry's most flexible letters/Emails, sending
variable vehicle and mileage specific messages to your customers at the right time, every time.

From vehicle possession, service and subsequent re-purchase we maintain your customer
relationships.
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actory-trained technicians and quality parts We hope you keep us in mind again when it's
make a world of difference.

time to service your vehicle.
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Welcome/ Visiting Owner

Thank you for Welcome Letter
Purchase

@D HYUNDAI KGha Q @ HYUNDAI Koha Q
o
s P

Timing: 0 days after Timing: Within 7 days
delivery date from closed RO

Media Channel: Media Channel:
Direct Mail / Email Direct Mail /Email

EPSILON" Automotive

Maintenance
Reminder Letter
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Timing: 21 days before due date
Media Channel: Direct Mail/Email
Timing: 7 days after
missed due date
Media Channel: Phone

First Service Thank
You & Subsequent
Service Thank you

Timing: Within 3 days
from closed RO
Media Channel:

Direct Mail / Email
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Declined
Service
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Timing: 0 days after closed RO
Media Channel: Direct Mail / Email
Timing: 22 days after closed RO
Media Channel: Phone
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Themes

Customized targeted messaging is now driven by
customer behavior and not limited to time, vehicles
kilometers or service due date.

Brake & Tire Graphs
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Brand Compliance

With 24 different colour treatments, we can help ensure
your communications meet yours and your OEM’s
brand standards.

seACEd

Regular scheduled mai
is important to the
of your vehicle.

We care about your safety! First Name Last Name
Operations Manager
111-222:3333

Graphs with wear indicators to help )

merchandise high margin items.

Customizable Marketing Panels >
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Time for a Trade-In?

You could drive away in a brand new vehicle
today!

Visit s today 10 find out if your trade-i can be used as a down payment on the new cac
o truck of your choice!

Your Opinion is Key to Our Success
In the following months Hyundai may be
sending you a satisfaction survey. Please take

Automotive

EPSILON’

YO s a few minutes to complete it; your opinion
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s mariatinc b e 0o o you is important to us!
dmving habs. Add $10 for V6, Reguiar oil

any

70386: TM30088

RIGHT HERE,

Targeted Messaging

Billboard Banner Messaging

New banner area features “Smart Messaging” that
coincides with both customer and vehicle lifestyle.
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Epsilon’s Online Portal provides the tangible data to back up your customer retention efforts. We provide the in-depth

reporting that you require to run your business efficiently.
Epsilon’s online reporting tool includes, but is not limited to:

» Web-based sales and service retention reporting interface

* Dynamic report filters

* Robust and scalable hosting infrastructure

* Dealer level access

» Integration with third party vendor who manages OEM'’s customer database

« Downloadable reports via standard file format (Excel, PDF, etc.)

» Matching and reporting to the dealership customer/VIN level Customer
contact list generation based on dealer selection criteria

GAIN DETAILED INSIGHTS ON:

v" Program response & trending (12 months)

v Return on investment

v' CP $’s Generated

v" Customer R/O details & history and much more!
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When you join Hyundai SmartConnect, we will introduce you to your Field
Rep and “MSR” or Marketing Services Representative.

These individuals are your internal Epsilon support representative
dedicated to providing you insight into your monthly reports. Trained in the
ability to seek out opportunities and weakness in your dealerships
reporting, your MSR will be in touch monthly to review your reports and
share key insight into your service trends.

Also utilize your Epsilon representative to assist in the creation of
Targeted Direct Mail, Email or Telephony campaigns to your sale & \
service customers. From data extraction to creative consultation they are
here to help you from start to finish.
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