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The next evolution in owner loyalty marketing.  With the next-gen ConsumerConnection+, your sales and 
service communications are more targeted, more customized and more timely. With exclusive benefits 
other third-party solutions can’t match.

Enhanced:
+ Package Simplification and 

Channel Selection

+ Dealer provided offers incorporated into 

Private Offers and In-Market

+ Portal and Reporting

+ Dealer Consultation model

+ Quarterly Service Campaign

Integrations:
✚ Recall lists & ability to order

✚ CRM Pro

✚ VINReal

✚ Dealer websites

✚ Tier 1 and Tier 2 sales 

and service offers/messaging

Exclusive Data Feeds:
✚ FordPass/Lincoln Access 

Rewards data

✚ Key Connected Vehicle Modem 

Data

✚ Ford CKS data appends

✚ FMCC In Equity Data

✚ Vehicle Disposal Data 

✚ Only source for complete 

ICI lists
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• Full DMS integration and service lifecycle 

management

• All essential required communications are 

multi-channel (Direct Mail and Email)

• Optional communications are either Email 

First or Multi-Channel

• All sales and service communications are 

100% co-op eligible and automatically 

submitted by FordDirect (Quick Lane is 50%)
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• Quarterly One-to-One Customer Private Offer Integration with Dealer provided custom offers and custom copy

• Optional Targeted In-Market Monthly Communication with Dealer provided custom offers or Regional Offers

Email mimics Direct Mail

‘Write Your Own’ 
Dealer Copy

Dealer Provided 
Custom Offers FordDirect 

VINReal Image 
Integration
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• Targeted Daily Customer Retention Communications
• Based on:

• Connected Vehicle Data
• Mile intervals 

• Repair order history

• Labor Op Codes

• Inclusion of FordPass and Lincoln Access Rewards 

points balance

• Quarterly National Event Messaging
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FordDirect DET

• General program questions or 
requirements

• Enrollment, package change and 
cancellation

• Billing inquiries

Contact: 888-614-6244

Epsilon PHQ

• Modifications to Dealer profile, 
communications, offers (i.e., 
coupons) and/or channel 
selections

• Portal questions (e.g., where is 
my Fit List, I cannot download 
customer lists and how to order a 
custom campaign)

• Metrics/performance information
• Request access to Dealer Portal

Contact: 866-777-0389

Ford Zone Manager

• General ICI/Fit List private offer 
information

• Prospects targeted/included on 
ICI/Fit List

• Sales or service incentive or 
rebate questions



Thank You 


