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CONSUMERCONNECTION+ OVERVIEW | PAGE 2

The next evolution in owner loyalty marketing. With the next-gen ConsumerConnection+, your sales and
service communications are more targeted, more customized and more timely. With exclusive benefits
other third-party solutions can’t match.

Enhanced: Integrations: Exclusive Data Feeds:

+ Package Simplification and + Recall lists & ability to order + FordPass/Lincoln Access
Channel Selection + CRM Pro Rewards data

+ Dealer provided offers incorporated into 4+ VINReal <+ Key Connected Vehicle Modem
Private Offers and In-Market + Dealer websites Data

+ Portal and Reporting + Tier 1 and Tier 2 sales + Ford CKS data appends

+ Dealer Consultation model and service offers/messaging + FMCC In Equity Data

+ Quarterly Service Campaign <+ Vehicle Disposal Data

<+ Only source for complete
FORDDIRECT ICI lists
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Essential Required Communications and Channels: Live Callst

SERVICE
Service Reminders for Loyal Customers’ v
I Service Reminders for Lost Customers’ v

Multi-channel

Email + Direct Mail
Declined Services® ( ) v

SALES

Quarterly Service Event Campaign’

» Full DMS integration and service lifecycle

Private Offers (Lincoln Dealers need a cap of 50% or higher)

management Payment Advantage (Ford Credit In Equity)
. . . . Opti 1C icati d ch Is: Multi-ch.annel Email First Live Calls*
 All essential required communications are FRORSEECTIRETEREons SiE —snes pfEmaile
. . . . SERVICE
multi-channel (Direct Mail and Email) Intro to Service v v v
Service Appt. Reminder v v
* Optional communications are either Email Primary Market Area (PMA) v v
Past Due Maintenance v v v
FIrSt or MultI_Channel Service Thank You Messaging v v

SALES
Purchase Thank You v

In-Market Customers (Incorporates local Dealer or
Regional offers)

100% co-op eligible and automatically MISCELLANEOUS

State Inspections v v v
submitted by FordDirect (Quick Lane is 50%) Birthday

Anniversary v v

ACCESSORIES
Accessories Post-Purchase Communication | v | v/ |

EXTENDED SERVICE PLAN

<
<

» All sales and service communications are

<
<

N
AN

Ford/Lincoln Protect After Purchase and before v v
warranty expires
Ford/Lincoln Protect Renewal 4 v

FO R D D I R ECT *Minimum model year and mileage radius requirements apply. fLive Calls are $2.50 per completed call and are optional.
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* Quarterly One-to-One Customer Private Offer Integration with Dealer provided custom offers and custom copy

* Optional Targeted In-Market Monthly Communication with Dealer provided custom offers or Regional Offers

2020 Fors m 7 T 2020 FORD P30 2020 FORD RSCAPE [3 EXCLUSIVE CASH" AN EXCLUSIVE OFFER FROM
Eooisres ]
- - e JUST FOR YOU
( EXCLUSIVE CASH*
P L = i ;Ra ) DEALER PROVIDED OFFER $7 EXCLUSIVE CASH" OFFER on
3 = - % ” Ay DEALER PROVIDED OFFER ‘most other models..
7 —3 i 0055 XL Sup‘slla(:::;n)::‘xb 27
¥

$289

A MONTH

DRIVE OFF WITH

COMPLIMENTARY
INTENANCE
FordPass Rew

WRITE YOUR OWN COPY.

At <Hometown Motors>, we're dedi
| 3 icated to earning your bu:
- siness every single da
sales and llnan(se teams are here to help you find the right vehicle at the llghlyorlige ~d0r‘\{ynuv ters
top by today and see what a difference our dealership can make, i

Dealer Provided ‘Write Your Own’
FordDirect Custom Offers Dealer Copy
VINReal Image
Integration

FORDDIRECT - |
= PRODUCT PARTNER — Email mimics Direct Mail
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@& Service

The Care You Deserve

A Service Reminder for <Sample>
From <Hometown Motors>

» Targeted Daily Customer Retention Communications

It's time for the quality service
only our expert service techniclans
can dellver.

« Based on:

See below for service offers chosen
specifically foryou.

Anytown, US 12345
IRAI R AR

¢ Connected Vehicle Data

 Mile intervals G e —

Buy Four Select Tires, Get a $70 Rebate by Mail. o 7
Ry il i Pt = o e A e e all. <Hometown Motors>, we're committed to your health and
OrEarn 30,000 ForaPass Rewards™ BONUS Polts (over 150 value). BB e T Sy ol K 5 ]

. J e aFo ds™ member and get rewarded. o
° R d h t an - _ 're here for all your vehicle needs, Including the service Hometown Motors
epair order histor S— it e

dntact us to schedule an appointment today and ask us

dout our available service options. We look forward to hearing <Hometown Motors>
FPO FPR Banner Yo @ osreanysuet
. abor Op Lodaes . e
JUIE LUy UK U1 FUIUFasS AP . = ice Moriager [) soosssizz
or visit FordPassRewards.com. G = - roriosw s S pube el brinted Name> | <Title> [E) nometownmotors.com
. . s et z -
* Inclusion of FordPass and Lincoln Access Rewards S s reverse o ey g s s ilvlel ]

Service Hours:

Service Reminder: Monay: 7:00am - 7:00pr

Add coupons to your mobile phone. Text

.
oints balance
r <Make> <Model>
Ci (: ay be due for the following
recommended service:"

m
m

Your recent maintenance inspection
f

<35,000 mile> scheduled Braxes  Battery  Tires
maintenance

* Quarterly National Event Messaging i e | HEES—

Please see your OWner's Manua fo cetals
FPO Coupons

+ Roptace fustitar In rotors o rums

4 lnbicata stasring Urkage, susparaion

& aeeshatt + Labor Included

Uptosi quartsor Motorcrar® ynthetic Bend olland
Tates,

Plustac SeeServie
o000

<Hometown Motors>

FORDDIRECT
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KEY CONTACTS | PAGE 6

FordDirect DET Epsilon PHQ Ford Zone Manager
« General program questions or « Modifications to Dealer profile, « General ICI/Fit List private offer
requirements communications, offers (i.e., information
» Enrollment, package change and coupo.ns) ahgiar.chiarninel * Prospects targeted/included on
: selections o
cancellation |CI/Fit List
. Billing inauiri » Portal questions (e.g., where is . 3al . 6
illing inquiries my Fit List, | cannot download e;)ets or ser;_nce incentive or
Contact: 888-614-6244 customer lists and how to order a rebate questions

custom campaign)
» Metrics/performance information
* Request access to Dealer Portal

FORDDIRECT Contact: 866-777-0389
= PRODUCT PARTNER -
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FORDDIRECT
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Thank You
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