GENESIS OWNER
MARKETING

EFFECTIVE AND COMPREHENSIVE
DIGITAL MARKETING SOLUTIONS
TO EXCEED YOUR EXPECTATIONS.
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Whatmakes the Genesis program different2s &8

ta and system integration with Genesis.\&
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Cohesive, thorough, and relevant to retailer needs, S
the Genesis program creates the optimal customer S
experience to drive more service traffic. = 7
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Make your dealership the only place owners will want to go for their car care needs.



GENESIS OWNER MARKETING
SERVICE CADENCE

THE GENESIS OWNER MARKETING EMAIL-ONLY PROGRAM DELIVERS A VARIETY OF INFORMATIVE AND ACTION-DRIVING
SERVICE COMMUNICATIONS:

) 30-Day & 60-Day Communication

Sent after purchase with a welcome message and promotion of Service Valet and MyGenesisUSA.com.

] Genesis Education & Resources

Delivers educational videos to owners for the first 6 weeks of ownership.

] Maintenance Reminder & Overdue Maintenance Reminder

Informs owners of their upcoming recommended maintenance & follow up with owners that are overdue maintenance.

] After-Service Thank You

Builds loyalty and increases retention by thanking owners for servicing at the retailer.

) Retailer Enroliments & Offer Repository

Single place for Retailer enrollment & to configure and update offers to replicate in all owner communications and sites.

] Reporting Portal & OnDemand

Retailer funded email/direct mail communications with service offer(s) through monthly campaigns that help increase retention and customer pay.

LEARN MORE BY CONTACTING YOUR GENESIS MARKETING CONSULTANT AT
800-446-8165 or GenesisPHQ@epsilon.com =

GENESIS



Cadence Modules

GENESIS OWNER MARKETING

10 COMMUNICATIONS WITH DATA-DRIVEN MODULAR CONTENT

Maintenance Reminder Overdue Maintenance

After-Service Thank You
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THESE 5 NEW COMMUNICATIONS COMING SOON



AS A GENESIS RETAILER, YOU ARE ALREADY APART OF THIS REMARKABLE PROGRAM

NATIONAL AVERAGE RESPONSE

13,998

12,31

4,001

Total Customers Total Customers Total Customers
Contacted Contacted Contacted
$297.09 b424 81 5463 43
Average RO Revenue Average RO Revenue Average RO Revenue
29095 2933 1,12

Total RO Count Total RO Count Total RO Counit
2,396 2 387 845

Unique Responders Unigue Responders Unigue Responders

BE SURE CONFIGURE YOUR OFFERS TO GET
THE MOST OUT OF THE PROGRAM

LEARN MORE BY CONTACTING YOUR GENESIS MARKETING CONSULTANT AT
800-446-8165 or GenesisPHQ@epsilon.com

GENESIS MAINTENANCE REMINDER
CPRO RESPONSE RATE, 2021

22%

Retailers WITHOUT
Custom Offers
Configured

Retailers WITH
Custom Offers
Configured
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