The Hyundal Owner
Experience Process

Effective and comprehensive
digital marketing solutions
to exceed your expectations.
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We just got
even cooler!

Data and system integration
with Hyundai.

1e HX Process creates the optimal customer experience
to drive more service traffic.

Make your dealership the only place owners will want to go for their car care needs.



Enrolled dealers service MORE cars, MORE often —
resulting in MORE revenue.

Reactivate Inactive Owners Acquire Conquest Owners
Owners who have not beenin Hyundai owners who have never brought
for service 12 months or more or serviced at a Hyundai dealership

=
16.3% 42%

Response Repeat
Rate Visits

==
16.18% 59%

Response Repeat
Rate Visits

INACTIVE average
1-year RO value

$1,018

CONQUEST average
1-year RO value

$1,127

National averages from Jan—Dec 2020



Click-Enticing Emall Design

32.6%

HX Email Overall
Open Rate

98.6%

HX Email
Delivery Rate

4%

Recipients Return
for Service

9%

MVHR Email
Open Rate
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agreat 3rd year
with car care!

<Christine-Lynne», start yeor 3 with car care savings
at tHometown Hyundai>.

As You enter your 3rd ysar of ownership, maintain your vehicle's
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1t to know your new Hyundai.

wnnt youto enjoy yeur vehicle to the fullest by getting the most

1 oll the available fectures. That's why we're providing these quick
{easy how-te's, which you can access anytime, anywhere ot your
wwenience, Learn oll the ways yeur Hyundai can help you by clicking
links below
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INCREASE GROW BUILD
CAR CARE CUSTOMER BRAND
APPOINTMENTS PAY SALES LOYALTY

Display ads help you

connect with customers online
and enhance your opportunity to
reach them at crucial times

In their service life cycle.

Target
Display Advertising
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Get all-around
carcare.
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‘CReturn to complete lsting of Hyundal Brakes Serviciog Napies
Tamiami Hyundai
(888) 741-6051
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VIEW OFFERS MAP & DIRECTIONS | Tron o Acswns = Gut Sresin

mm Lpecial
Click here for details!
‘Ake !w FREE Battery Test Today
Click here for details!

— Custom Dealer Profile Page

— HX Integrated Internet Offers

— Links to Appointment Scheduler and More
— How To Videos

— Up-to-Date SEM Traffic Reporting

Search Engine Marketing delivers more ways of reaching
owners — including Hyundai owners unknown to you. It also
helps you become more visible than your competitors.

Search Engine

Marketing

Connect with customers,

gather valuable information,

and compile various
forms of data.

& google.com
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brake pads hyundai X B

ALL SHOPPING IMAGES NEWS VIDEOS

Ad - www.hyundaicarcareoffers.com/brakes »

Hyundai Brakes - View Specials & Get Directions

Book Y Hydskes e Online, Get in. Get out. Get Back to Your Life. Genuine Hyundai
Multi-Poir
Find Nearest Dealers - See Special Offers - Sci Ie(messr ice Online « View Service Hours

Parts. Hyundal

Ad - www.tamiamihyundai.com/ v (855)

Your Napies Hyundai Dealer - Lo
Shop Hug On T e
New Hyundai o

t Price Of The Season
est Deal On A

Ad - www.repairsmith.com/mobile-mechanic v (877) 907-6484

Hyundai Brake Repair - Our Mechanics Come To You
Mobile Mechanics That Come to You, Book Same Day Auto Repair/Service. Get Your Free Quote!

Ad - www hyundaioflasvegas.com/

Hyundal of Las Vegas Rated 5 Stars By Our Guests

“The) s take goor of me! Lov new car and their exceptional customer.
Why Buy At Dennis Hyundai

Value Your Trade

K. Call (614) 889-2441
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INCREASE ENGAGE CUSTOMERS IMPROVE
YOUR BRAND OUTSIDE SEARCH ENGINE
VISIBILITY LOYALTY CIRCLE RANKING

Social Media
Content

Eye-catching, high-impact social

media content covering a variety

of service marketing messages is
ready-made for dealers to post.

MORE people seeing your message
MORE often — many being new customers



