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The average person 
receives thousands of 

messages over 10+ 
devices every day
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The average dealership 
manages 7+ 

vendor relationships
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A SINGLE MARKETING SOLUTION THAT 
DRIVES A PERSONALIZED SHOPPING EXPERIENCE
Epsilon brings our aftersales expertise to the front-end of your 
dealership to create a seamless marketing solution.

 In-Market

 In-Equity

 Trade-In Offer

 Service to Sales

 Lease Maturity

 CPO & Used

SERVICE &
LOYALTY

TARGET 
RETAIL
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HOW WE'RE DIFFERENT – INTELLIGENT DATA

s

Phone

Email

Address

First-Party 
Cookies

Connection
Habits

Location 
Tracking

Online
Browsing

Transaction 
Behavior

In-market life 
stage triggers

Purchase
Behavior

Contextual 
Interests

Device
IDs

Interests &
Behaviors

Defining the who, 
where & how to 

connect with 
in-market shoppers

Marketing on the 
right device, at 
the right time, 
with the right 

message 

We KNOW Consumers
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OPTIMIZING THE SHOPPING EXPERIENCE ACROSS ALL DEVICES

Searched 
on Google

Watched 
Video Ads

Search Dealer 
Inventory

Visited Dealer 
Website

Requested a 
quote Online

Read Consumer 
Reviews

Used Mobile 
on Lot

Searched on 
Mobile

Located a Dealer 
from Mobile

Clicked to Call

Filled out 
a Form

In-Market 
Auto Shopper SOLD

Intelligent Data + Inventory-Driven Offers
Personalized Digital Experience
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TOTAL SOLUTION

Robust Data Set with
AI & Machine Learning

Single Sign-On Portal w/
Self-Serve Campaign Builder

Intelligent Marketing

Online Display 

Geo-Targeting 

Social

Email

Direct Mail

pURL

Key Reporting 
& Measurements

OEM Data

Financial Data

Demographic Data

Transactional Data

Engagement Data

Mobile & Device Data

Individual Data
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KEY BENEFITS FOR RETAIL SUCCESS 

In-Market Opportunities
Defined and purposeful

Inventory-Driven Offers
Offers based on 

in-stock availability

Always On 
Capabilities that include 

set it and forget it

Consumer Journey 
Studies the journey from 

consideration to sale

Intelligent Data 
Proprietary, Real-Time

Data Build
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Powered by:

TargetRetail

• DEALERFOCUSED • NISSANSUPPORTED • DATADRIVEN• RESULTSDEFINED
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TARGET RETAIL
DASHBOARD

Data driven opportunities

In-Market
Owners | Conquest

In-Equity

Maturing Lease

CPO & Used

Dealer Sales Data
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In-Market
Owners | Conquest

TARGET RETAIL
DASHBOARD

Know where your 
customers are coming from

Know customers you’re 
missing within your PMA

Understand your 
Market Area
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TARGET RETAIL
KEY INSIGHTS

Understand your In-Market Opportunities

• Online browsing activity

• Defector possibilities

• Inventory availability

• Audience intelligence
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TARGET RETAIL
INVENTORY INSIGHTS

Match your Inventory 
Availability with 
Customers’ Desire.
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TARGET RETAIL
AFTERSALES INSIGHTS

Identify Sales 
Opportunities from 
real-time service 
factors.
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TARGET RETAIL
PRE-BUILT CAMPAIGNS

With superior data & 
proprietary, predictive 
modeling – personalize 
the shopping journey – all 
starting online.
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All Leads Delivered Instantly to Dealer’s CRM

Always On Display Social Email Direct Mail

pURL

TARGET RETAIL
PERSONALIZED DIGITAL MARKETING ACROSS THE SHOPPER’S JOURNEY

Customers Are Encouraged to Submit a Lead Form
All Leads Delivered Instantly to Dealer’s CRM
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KEY BENEFITS FOR RETAIL SUCCESS 

In-Market Opportunities
Defined and purposeful

Inventory-Spun Offers
Offers based on 

vehicle availability

Always On 
Capabilities that include 

set it and forget it

Consumer Journey 
Studies the journey from 

consideration to sale

Intelligent Data 
Proprietary, Real-Time

Data Build
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