


Cohesive, thorough, and relevant to retailer needs, the Genesis 

program creates the optional owner experience to drive more 

service traffic.
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RECOMMENDATION:

Work with your Epsilon PHQ
to ensure that your custom offers are configured 

and to keep these selections up-to-date. 

Genesis Maintenance Reminder 
CPRO Response Rate, 2022

20%

23%

Retailers WITHOUT
Custom Offers

Configured

Retailers WITH
Custom Offers

Configured



Provide elevated Tier 3 Genesis 
branded turn-key email and 
direct mail solutions to support 
vehicle sales in coordination 
with Tier 1 marketing efforts.
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Genesis Direct Connection

•

•

•

•

•

Easily enroll in Genesis Direct Connection today.

To get started, contact your 
Genesis PHQ representative at 
800.446.8165
or GenesisPHQ@epsilon.com.
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