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WHAT MAKES THE GENESIS
PROGRAM DIFFERENT?

FULL DATA & SYSTEM
INTEGRATION WITH GENESIS

Cohesive, thorough, and relevant to retailer needs, the Genesis
program creates the optional owner experience to drive more

service traffic.

ENSURE YOUR RETAILER IS THE ONLY
PLACE OWNERS WILL WANT TO VISIT
FOR THEIR CAR CARE NEEDS.




GENESIS OWNER MARKETING o oo

EMAIL COMMUNICATIONS WITH DATA-DRIVE MODULAR CONTENT

<OFFER TITLE
PLACEHOLDER>

30 Day Maintenance Reminder Overdue Maintenance After-Service Thank You

==

HANDLED WITH
EXPERT CARE.

<$XX.XX OFF>

<OFFER TITLE
PLACEHOLDER>

fT'S TIME'TO PUT CARE
INTO EVERY-DETAIL

<$XX.XX OFF>

T

ADDITIONAL RESOURCES
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GENESIS RETAILER CASE STUDY

CUSTOM OFFER CONFIGURATION

EPSILON ANALYSIS OF GENESIS RETAILERS
CAMPAIGN PERFORMANCE CONFIRMS THAT
GENESIS RETAILERS WITH FULLY CONFIGURED
CUSTOM SERVICE OFFERS HAD A UNIQUE
RESPONSE RATE OF19% BETTER THAN THOSE WITH
NON-CONFIGURED RETAILERS.

Genesis Maintenance Reminder
CPRO Response Rate, 2022

23%
20%

Retailers WITHOUT Retailers WITH
Custom Offers Custom Offers
Configured Configured
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GENESIS DIRECT -
CONNECTION

Provide elevated Tier 3 Genesis

branded turn-key email and
direct mail solutions to sup"""_ /
vehicle sales in coordir}a" Y



GENESIS DIRECT CONNECTION

Email Campaign Deployment Cost

GENESIS
SIGNATURE EVENT

ENJOY SPECIAL OFFERS DURING
THE GENESIS SIGNATURE EVENT

2023 GENESIS ELECTRIFIED GV70

RMAP COMMENCED NON-COMMENCED
RETAILERS RETAILERS

$0 $0 $35
I R

PROMOTE NEW VEHICLES TO CURRENT &
CONQUEST OWNERS

Genesis Direct Connection helps boost revenue, move more inventory, and extend
owner relationships with access to:

e Turnkey, pre-approved Genesis-compliant direct mail & email

¢ Qualified in-market conquest audiences

e Current in-market Genesis owners

e Co-op eligibility

e Promote 2 vehicles with incentives based on regional/ national

incentives
Easily enroll in Genesis Direct Connection today.

1. PHQ will send an announcement email each month with available counts
and highlighted vehicles for the following month

2. Contact your PHQ rep and select audiences and 2 of 3 highlighted vehicles

3. Watch it Deploy & see the sales come in

To get started, contact your
Genesis PHQ representative at
800.446.8165

or GenesisPHQ®@epsilon.com. .
cpsilon
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